Parents Fund Script: Past Parents

Fall FY 12
Introduction
(Introduce yourself and the program. Always update records early in call, including mailing address, e-mail, spouse info, and business info.) 

· Hi, can I please speak to (Mr. OR Mrs.) _____________?  Hi Mr./Mrs.____________ my name is _________ and I'm a student calling from Virginia Tech. 
· Fellow students and I are contacting parents this evening to talk about a few things happening on campus.  First, I want to ensure the university has correct contact information for you. (Reassure the parent that nothing is wrong with their child.)
· Is your mailing address still _________?

· I have your business information as _________. Is that still correct?

· I have your spouse listed as _______ and working for _________. Is that still correct?

· We currently don’t have any _______ (business, spouse, etc…) information. Would you like to update that?

Rapport 
(Have a genuine conversation as an interested student and the call will go well.  Ask open-ended questions: not just Yes/No responses, listen, get feedback, invite back to campus.) 
· How is your (son/daughter) doing since they’ve graduated?
· Did your (son/daughter) enjoy (his/her) time here at Virginia Tech? 
· What degree did your (son/daughter) receive? Are they working within their field of study?
· Did you visit your (son/daughter) often? What thoughts did you have about the school/Blacksburg?
· Any other relevant questions for the parent.

Transition and Brags
(Smooth transition into explanation of the fund, i.e. "I don't want to take up too much more of your time tonight, I just wanted to share some information about Virginia Tech’s efforts to improve student life as well as information pertaining to the Hokie Parent’s Fund.)
· 
· 
· One of the major tools provided to students is Career Services.  Students, like your (son/daughter), have access to Hokies4Hire and the Career Services department after they have graduated. Did your (son/daughter) attend any of the Career Fairs when they were looking for a job? The school holds several different career fairs in both the fall and spring semesters, where employers come to Tech seeking to hire interns and full-time employees.

· With the rising cost of textbooks, Newman Library now offers students the opportunity to download full textbook onto their computers. Students can visit Newman Library to take advantage of this alternative or learn more about other library services.
· At Virginia Tech we are very concerned about the health of our students. That is why Schiffert Health Center now offers flu vaccinations to students at a low price of $20-30. If your (son/daughter) has not had (his/her) flu shot yet, (he/she) can take advantage of this program to be safer during the flu season.
· Our number one concern at Virginia Tech is the safety of our students. We have installed our blue light call boxes around campus for any emergency situation, and our police force has one of the fastest response times of any college in the nation at one to two minutes. We also provide the Safe Ride cab service for students who feel unsafe walking home at night.
Introduce the Parents Fund
(Transition into introducing the fund, i.e. “The last thing I want to discuss with you this evening is the Parents Fund at Virginia Tech.” It the parent has given before, recognize and thank them for their contributions. If they are a major gift donor, Caldwell Society, Ut Prosim, or Legacy Society member, recognize them for this as well.)
· The Hokie Parents Fund has been instrumental in providing needed resources to Virginia Tech for more than 31 years. Both current and past parents have made gifts to the Parents Fund. These gifts have paid for classroom laboratory equipment, books and academic journals for the library, and campus safety equipment such as the blue-light emergency phones through-out campus. The Parents Fund also pays for our Career Services and safety services on campus.
· (If they have donated previously) I would like to personally thank you for your continued support. As the parent of a former student, you understand the impact parent support can have on students, like me, and the campus environment. 

Asks 
(Invite Alumni to give at the designated levels.  Make firm, but warm, asks; never skip levels.) 

· First Ask: Donations to the Hokie Parents Fund help to support programs that contribute to the quality of student life for your (son/daughter) here at Virginia Tech. To ensure that programs such as Career Services remain available for future students can we count on your support with a gift of $_____ (insert 1st ask amount). 
· If Yes to 1st ask amount: proceed to the Thank You/Confirmation section.
· 


· If No to the first Ask: give an appropriate objection response and then proceed to the second ask. (See the Objection Response section for examples).
· Additionally, the Division of Student Affairs encourages students to get involved in student activities that help the surrounding communities. The Division of Student Affairs helps to provide support to parents through monthly Parent E-Newsletters. Are you currently signed up for the monthly newsletter? (If not, provide them with the following website to start receiving newsletters: www.dsa.vt.edu/hokieparent/newsletter). Many students who participate in student activities at Virginia Tech, graduate and join formal organizations within the business sector. Is your (son/daughter) involved in any organizations?
· Second Ask: Donations to the parents fund help to contribute to programs such as the Division of Student Affairs. To continue to supply students with these services, the Hokie Parents Fund would appreciate your support with a gift of $___ (insert 2nd ask amount). 
· If Yes to 2nd ask amount: proceed to the Thank You/Confirmation section.
· If No to the second Ask: give an appropriate objection response and then proceed to the third ask. (See the Objection Response section for examples).
· 
· Last year, nearly 5,000 parents of current and former students supported the Parents Fund with more than $350,000 in donations. Without the support from our parents, programs that help contribute to the quality of student life here at Tech could cease to exist. These programs reach beyond the classroom and provide opportunities for myself and other students to participate in various student activities. 
· Third Ask: Keeping this information in mind, can we count on your support with a gift of $___ (insert 3rd ask amount). 
· If Yes to 3rd ask amount: proceed to the Thank You/Confirmation section.
· 
· If No to Third Ask: Thank you for your time and I hope you have a good night. 
Objection Responses
(Give appropriate responses to objections to asks. Then proceed to give an additional brag followed by the next ask level.)
· I certainly understand that $___ (insert ask amount) is a significant amount to ask for. Please keep in mind that we do offer the option to give gifts in installations to break gifts up into smaller amounts over time. You can also defer payments on gifts. 
· Please keep in mind that these gifts are 100% tax deductible and we do send you a receipt so that you can keep it in your records for tax season.
· The university has experienced budget cuts from the state recently. We only get a fraction of our budget from state funding and tuition. Without support from parents such as yourself, some of the most important programs here at Virginia Tech could be in danger of being canceled. 
· I understand that your (son/daughter) has already graduated. However, much of the support for the programs that your (son/daughter) enjoyed during (his/her) stay here at Virginia Tech came from parents such as yourself whose children had already graduated. Our Career Services still benefit your (son/daughter); they are a lifelong benefit.
· I am sorry you feel this way about (the issue the prospect is upset about at Virginia Tech: politics, grades, athletics, etc…). However, the Calling Center is not connected to this, nor do we have any say over the matter. 
· I understand that you are concerned with the safety here at Virginia Tech. However, this university is actually very safe. We have a dedicated police force with a response time of one to two minutes, and emergency blue light call boxes installed around campus. In addition, we have a Safe Ride cab service that will give rides to students who are hesitant to walk home alone. 
Thank you/Confirmation 
(1. Thank prospect, 2. Ask for Credit Card, 3. Ask for matching/joint gift, 4. Re-confirm amount/allocation of pledge, 5. Tell them that they will receive a pledge packet/receipt in 5-10 days, 6. Thank prospect again, 7. Supervisor confirmation if necessary).

· We accept Visa, MasterCard, American Express, and Discover. Which credit card would you like to use tonight? I can have my supervisor take your account information.
· If no to credit card: reassure the prospect that we use the secure system that students use to pay tuition. Your supervisor will take the credit card information on a secure line in a separate room.  Also explain that we prefer credit cards because it costs money to send pledge letters.

· If still no to credit card: mention that we can send them a pledge letter which will reach them within five to ten business days. If yes to the pledge letter, continue with the Thank You/Confirmation
· Ask the prospect if they (or their spouse, if they have one) work for a matching gift company, and if they do, if they will set up a matching gift. 
· Ask the prospect if they would like to make this a joint gift (a gift given by both spouses). 

· Remember: if the spouse works for a matching gift company, it must be a joint gift for you to be able to set up a matching gift for that spouse’s company.
· Reconfirm the amount of the gift and where it is to be allocated. If the prospect is giving through a pledge letter, reconfirm the prospect’s mailing address.
· Thank the prospect again.
· If the prospect is giving by credit card, at this point you call over a supervisor to take the credit card information. Have your pledge screen entirely filled out before you call over your supervisor.
Thank you very much for your support.  Have a great night!
